UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG BIEN GIANG Déc 1ap -Tu do -Hanh phuc
S6: 131 /KH-UBND Bién Giang, ngdy 20 thang 5 nam 2024
KE HOACH

Tiép tuc thuc hién bd Quy tic wng Xir noi cdng cdng va Quy tic kng Xir
cia can b, cong chirc, vién chirc, ngwai lao dong trong cac co quan
thugc thanh pho Ha Ngi trén dia ban phwong Bién Giang

Thyc hién Quyét dinh sb 522/Qb- UBND ngay 25/01/2017 cua UBND thanh
phd Ha Noi vé viéc ban hanh Quy tic ing xir cua can bg, ¢éng chic, vién chire, nguoi
lao dong trong cac co quan thudc thanh phd Ha Noi va Quyét dinh sb 1655/QP-
UBND caa UBND thanh phé Ha Noi ngay 10/3/2017 vé viéc ban hanh Quy tic tng
XUr noi cong cong;

~ UBND phuong Bién Giang xay dung ké hoach tiép tuc thyc hién 02 bo quy
tac ung xur cua Thanh pho trén dia ban phuong trong nam 2024 nhu sau:

I. MUC PICH, YEU CAU

1. Tiép tuc quéan triét, trien khai thuc hién nghiém tc, day di 02 bd Quy tac Gng
Xt noi cong cong va Quy tac ng xur caa can by, cong chic, vién chie, nguoi lao
dong trong cac co quan thudc thanh pho Ha Noi trén dia ban phuong.

2. Cén by, cong chuc, vién chirc, nguoi lao dong va Nhan dan thyc hién
nhimg quy dinh trong quy tac ung xu. Pé cao tinh guong mAu, duy tri thanh né
nép, thuong xuyén phu hop voi tinh hinh thyc té ctia cac co quan, don vi trén dia
ban gop phan xay dung ngudi Ha Noi thanh lich, vin minh.

‘ 3. Qac ndi dung ké hoach dam bao thlqt thuc, hiéu qua, bam sat muc ti€u, yéu
cau da de ra va phu hop vaéi tinh hinh thyc té ctua dia phuong.

11. NOI DUNG THUC HIEN

1. Trién khai cong tac tuyén truyén veé két qua thuc hién 02 Quy tic wng xir

- C4c bai viét vé van hoa tng Xtr; tuy@n truyén, gidi thiéu cac tap thé, ca nhan
tiéu bieu trong thuc hién quy tac irng xtr, van hoa cong sé.

- Tuyén truyén kinh nghiém, cach 1am hay, cac mé hinh mgi trong trién khai
thuc hién 02 quy tac ing Xir cua cac co quan, don vi trén dia ban phuong.

- Lan toa guong dién hinh tién tién trong trién khai, thyc hién cc quy tic Gng
xu; xay dyng mo hinh to chuc hi¢u qua ¢ dia phuong, don vi. Bong thoi tuyén
truyen, phé phan cac hanh vi, nhiing viéc 1am chua dep, chua ding nham khac
phuc nhiing ton tai, han che va c6 giai phap thuc hién trong thoi gian tiép theo dé
quy tac tr¢ thanh hanh dong, thdi quen cua moi nguoi dan Tha do, gop phan xay
dung hinh anh con nguoi Ha Noi thanh lich, van minh.

- Tuyén truyén ndi dung quy tac tng xt trén hé thdng Pano cia UBND phudng.



- T6 chire doan xe tuyén truyén quy tac ang xi, Xy dung ngudi Ha Noi thanh
lich van minh nhan dip c&c su kién phuc vu nhiém vu chinh tri caa Thanh pho,
Quan va Phuong.

- Tham gia tap huan bdi dudng ki ning, kién thirc tuyén truyén cho doi ngii can bd
trién khai thyc hién quy tic img xtr & cac b phan chuyén mén thuéc UBND phuong

2. Xay dwng va nhan réng cac md hinh thuc hién quy tic wng xir

2.1. M hinh thec hign quy tdc @ng xi cia can bg, cong chiic, vién chiic,
nguwoi lao dong

a) Md hinh bg phdn mét cira gidi quyét thi tuc hanh chinh vin minh, than
thign, chuyén nghiép.

- Tiéu chi:

+ Nhan dién mo hinh: thiét ké phong nhan dién mé hinh cang treo tai dia
diém bo phan mot cara. Niém yét tieu chi mé hinh; noi dung bo quy tac tng xir cia

can bo cdng chuc, vién chire, nguoi lao dong; quy ché, Noi quy lam viéc. Trang tri
cdng so ngan nap, gon gang, khuyén khich xay dung khdng gian xanh.

+ Tiéu chi ddi véi can bg, céng chirc 1am viéc tai bo phan mot ctra thuc hién md
hinh: mac ddng phuc, deo thé tén, thé chirc danh theo quy dinh; Giao tiép, lam viéc
V6i nguoi dan bémg thai d niém ng, tan tinh, trach nhiém (uu tién gidi quyét cong
Viéc Vi nguoi gia, yéu, khuyét tat, phu nit mang thai); Giai quyet cong viéc ding quy
dinh, quy trinh, khdng sach nhiéu, khong gdy cang thang, bac xdc; Nghiém tlc nhan
15i, khuyét diém, rat kinh nghiém khi dé xay ra sai sot.

- Quy trinh:

+ bang ky: UBND phuong giao by phan Van phong UBND, dau m0| trién
khai thuc hién quy tic ang xir té chizc phat dong phong trao thi dua va tién hanh
dang ky thuc hién mé hinh vao quy 11/2024.

+ Binh xét:

Can cu cac tiéu chi va }<ét qua thyc hign nhiém vu cua by phan mot cua,
UBND phuong chu tri ty cham diém, binh xét hang thang (theo bang diém cua
UBND quan ban hanh). Luu ho so va bao cao caia UBND phuong.

UBND phuong thanh 1ap doan kiém tra, danh gia két qua thuc hién md hinh
cua cac ban nganh vao quy 1Vv/2024.

- Chu tri: Van phong UBND phuong.

- Bon vi phdi hop: B phan Van hoa - X& hdi.

b) M6 hinh co quan xanh, noi lam viéc ngan ndp, gon gang

- Tiéu chi:

+ Nhan dién md hinh: Thiét ké phdng nhan dién mo hinh cang treo tai 16i vao
co quan. Niém yét noi dung b quy tac ang xu cua can b cong chac, vién chuc,

nguoi lao dong; quy ché, ndi quy lam viéc cua co quan phuong ¢ 02 bén phong
nhan dién.



- Phat dong phong trao mdi can bg, céng chuc, vién chic, ngudi lao dong
trang tri noi lam viéc xanh, ngan nap, gon gang.

- D& nghi Cong doan, doan thanh nién phu’fyng phat dong va thuc hién trang
tri cdng s¢ thanh khdng gian xanh, sach, dep ¢ cac khu vuc sinh hoat chung, hanh
lang, phong hop, héi truong, khu vuc cong co quan...

- Quy trinh:

+ Dang ky: UBND phuong giao Van phong UBND phuong la co quan
thuong truc, dau méi trién khai thuc hién quy tic Gng xir t6 chirc phat dong phong
trao thi dua va tién hanh dang ky thuc hién mé hinh vao quy 11/2024.

+ Binh xet:
Can ctr cac tiéu chi va két qua thyc hién, Van phong UBND phuong chi tri tham

muu cho UBND phuong tu cham diem, binh xét hang théng (theo bang diém cua
UBND quan ban hanh). Luu ho so va bao cao 1anh dao UBND phuong.

UBND phuong thanh lap doan kiém tra, danh gia két qua thyc hién mé hinh
cua cac ban nganh vao quy 1V/2024.

- Chu tri: Van phong UBND phuong

- Pon vi phdi hop: Bo phan Vin hod - Xa hoi phuong

2.2. M6 hinh thec hign quy tdc i#ng Xi noi céng céng

* M hinh di tich lich siz van héa - diém dén an toan, hap dan

- Tiéu chi:

+ Nhan dién md hinh: Thiét ké phong nhan dién mé hinh cing treo tai khu

vuc trung tdm di tich. Niém yét noi dung quy tic (ng Xt noi cong cong; tiéu chi
mo hinh tai khu vuc 02 bén cua phéng nhan dién.

+ Tiéu chi d6i véi can b trong coi di tich: Ung xi lich thigp, nhd nhan, dang
muec; Trang phuc phu hop; Uu tién giap d& nguoi khuyét tat, nguoi gia, tré em; bao
V¢ canh quan moi1 truong.

+ Tiéu chi doi v&i ngudi dén tham quan, hanh 18 tai di tich: Chap hanh quy
dinh, ndi quy; trang phuc phu hop; gitr gin trat tw, vé sinh chung; bao vé canh
quan, moi truong; thuc hién nghi thac truyén thong theo quy dinh.

- Quy trinh:

_ + bang ky: UBND phuong giao Vin hoa - Xa hoi la co quan thuong truc,
dau moi trien khai thuc hién quy tac ang xt to chace phat dong phong trao thi dua
va tién hanh dang ky thuc hién mé hinh vao quy 11/2024.

+ Binh xét:

Cén cir c4c tiéu chi va két qua thyc hién, bo phan Vian hoa - X& hoi UBND
phuong chu tri ty cham diém, binh xet hang thang (theo bang diém cua UBND
Quan ban hanh). Luu ho so va bao cao lanh dao UBND phuong.



UBND Phuong thanh 1ap doan kiém tra, danh gia két qua thuc hién mé hinh
cua cac di tich, TDP vao quy 1V/2024.

- Chu tri: Bo phan Van hoa - Xa hoi phuong

- Bon vi phdi hop: Céac b, phan, ban, nganh, cac don vi ¢d lién quan.

3. Cong tac kiém tra, giam sat; tw kiém tra, giam sat

- Céc b phan, don vi chu dong xay dung ké hoach ty kiém tra kiém tra dé kip
thoi nam bat, danh gid tinh hinh trién khai va cé giai phap diéu chinh, khac phuc
kip thoi, phu hop.

- Bo phéan Van hoa - Xa hoi phuong chu tri, tham muu UBND phuong thanh
1ap doan kiém tra tién hanh kiém tra viéc to chuc trién khai thue hién quy tic ing
XU cua can bg, cong chue, vién chire, nguoi lao dong gan v6i kiém tra cong vu

hang niam va viéc thuc hién quy tic tng xir noi cong cong gan véi chuong trinh, ké
hoach kiém tra phong trao vin hoa co s tai cac bo phan chuyén mon cia phudng.

Thoi gian du kién: quy I11- 1\V/2024.

4. Ché d@ thong tin, bao céo

- Dinh ky 6 thang (trudc ngay 25/5) va hang nam (trude ngay 15/11) bao cao tinh
hinh trién khai thyc hién Ke hoach. Kip tho1 phan anh kho khéan, vudng mac va de Xuat,
kién nghi giai quyét, giri vé bo phan Vian hoa - Xa hoi (Bo phéan thuong truc trién khai
quy tac) tong hgp, bao cdo UBND phuong xem xét, chi dao.

- T chtic hoi nghi so két danh gia két qua 01 nam thuc hién ké hoach vao
quy IV nam 2024.

5. Cong tac thi dua khen thuwéng

- Cac b phén, don vi phat hi¢n, dé xuat khen thuong cac guong dién hinh tién
tién thyc hién tot quy tac (mg xir noi cong cong.

- Bleu duong tap thé, ca nhan thuc hién tot cac quy tic tmg xtr gin véi thuc
hién D€ 4n Van hoa cong vu va phong trao “Cén bg, cong chirc, vién chirc, nguoi
lao dong thi dua thuc hién van hda cong s va noi cong cong”.

I11. KINH PHI THUC HIEN

1. Giao b(f),phém Vin hoa - X3 hoi chu tri, trién khai thuc hién cdc mo hinh
thyc hién Quy tac ing xur dam bao hiéu qua. )

2. Giao b phan Tai chinh - K€ toan phuong tham muu UBND phudng bo tri
dt ngudn kinh phi cho viéc thuc hién cac ndi dung cua Ké hoach.

IV. TO CHUC THUC HIEN

1. Bo phan Van hoa - X& hgi phwong

- B§ phén Van hod - Xa h¢i phuong la co quan thuong truc, ¢6 trach nhiém chu
tri, phoi hop vai cac bo phan, don vi trién khai viéc thuc hién ke hoach.

- Chu tri trién khai thyc hién cac ni dung tuyén truyen. Tham gia céc hoi thi,
hoi nghjv, hoi thao, tap huan do’ quan to chuec. To chuc toa dam, giao luu cac ndi
dung trién khai, thuc hién quy tac ung xt theo ké hoach.



- Phéi hop voéi céc to dan phd trién khai cac mé hinh theo ké hoach.
- Huéng dan cac bd phan to chuc céc ndi dung thuc hién hién Quy tic tng xir
gan vai phong trao thi dua thuc hién van héa céng sé va noi cbng cong.
- Tong hop, trinh cap ¢6 tham quyén khen thudng déi véi cac tap the, ca nhan
cé thanh tich xuat sac trong viéc trién khai, thuc hién cac quy tac ang xir.
~ - Chu tri t6 chuc cac hoi nghi dinh ky, dot xuat. Tham muu thanh 1ap doan
kiém tra cua phuong.
- Tang cuong tuyén truyen vé két qua thuc hién Quy tic tng xir, Ké hoach
trién khai thyc hién quy tac ng Xt nam 2024 cua UBND phuong Tuyén truyén,
phan anh nhiing tap thé, c4 nhan cd thanh tich xuit sic trong viéc trién khai thuc

hién quy tic ng xu, phé binh nhimg c4 nhén c6 thai d§, hanh vi ung Xt trai véi
quy tic gop phan xay dung nguoi Ha Noi thanh lich, van minh.

2. Van phong UBND phwong

- Tiép tuc to chirc thuc hién phong trao “Cén bg, cdng chirc, vién chic, nguoi
lao dong thi dua thyc hién van hoa cong s¢ va noi cong cong”; K& hoach so
163/KH-UBND ngay 31/7/2019 cua UBND Thanh pho veé trien khai thyc hién
Quyet dinh so 1847/Qb-TTg ngay 27/12/2018 cua Thu tuéng Chinh phu ve viéc
phé duyét B¢ an Van héa cong vu.

- Lap danh sach ctr can bo tham gia l6p bdi dudng vé vian hoa cong s ddi voi can
bo, cong chuc, vién chirc, nguoi lao dong trong cac co quan thudc phuong.

- Hudéng plén thuc hién cac quy dinh phép luat vé xu ly cong chuc, vién chic
vi pham quy tac ung xur.

- Phéi hop voi b phén Vin hod - Xa h¢i tham muu trinh UBND phuong khen
thuong cho cac tap the, ca nhan cé thanh tich tiéu bi€u trong viéc thyc hién quy tac
ung Xu hang thang va nhan dip so két, tong két.

3. Pé nghi Pang iy phwong:

Chi dao, dinh huong cong tac tuyén truyen két qua tricn khai thyc hién quy tac
ng xt; chd trong phat hi¢n, bieu duong nhiig guong tap the, ca nhan c6 md hinh
hay, cach lam sang tao; dong thoi dau tranh, phé phan nhiing hanh vi tng xt thicu
van hoa, trai véi dao dac xa hoi va truyén thong van hoa cua dan toc.

4. Pé nghi Uy ban MTTQ va céc to chirc Chinh tri - X& hi phwong

- Can ctr K& hoach cua phuong, xay dung ké hoach trién khai thuc hién quy
tac Gng xu toi toan thé can bo, cong chuc, vién chic, ngudi lao dong trong co
quan, don vi va to chac thyc hién c6 hi¢u qua. Van dong doan vién, hoi vién to
chttc minh guong mau thyc hién quy tac.

- Giam sat viéc thyc hién Quy tic cua doi ngil can bg, cong chic, vién chic
phuong; kip thoi phat hién dé nghi cap c6 tham quyen bi€u duong céc tap the, ca
nhan thuc hién tot, dong thoi phé binh khi to chirc, cd nhan c6 hanh vi vi pham.

5. C4c ban, nganh, don vi phwong, cac té dan pha.

- Can cur K& hoach cia UBND phuong, Cép ban, ngénh,q don vi phuong, cac to
dan pho chu dong xay dung ndi dung chuyén de, hinh thurc t6 churc thuc hién.



- Pinh ky 6 thang va hang nim bao céo tinh hinh trién khai thuc hién Quy tic
tmg xu. Kip thoi phan anh kho khin, vudng mic va dé xuat, kién nghi giri vé bo
phan Vin hoa - X3 hoi phudng tong hop, bao cio UBND phudng xem xét, chi dao,
giai quyét.

Trén ddy 1a Ké hoach Thuc hién Quy tic Gng xir cua can bg, cong chac, vién
chire, nguoi lao dong trong cac co quan thudc thanh phé Ha Noi va Quy tic tng xir
noi cong cong trén dia ban phuong Bién Giang nam 2024; UBND phuong dé nghi
Uy ban MTTQ va céc t6 chiic chinh trj - x4 hoi phuong; Ban Tuyén gido Pang uy;
d6ng thoi yéu cau cac ban, nganh, don vi phuong, cac To dan phé nghiém tuc thuc
hien./.

Noi nhan:

- UBND quan Ha Bong; (b/c)

- Phong VHTT quan; (b/c)

- TT. bU phuong; (b/c)

- UB MTTQ va cac t6 chitc CT-XH phuong; (p/h)
- Céc ban, nganh, don vi phuong;

- Céc T6 dan phé;
- Luu: VT.

P§ Thi Thu Ha
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